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What you will learn in this session 

How to find specific health and community services using 
thehealthline.ca  

 

Learn how to share information with clients with the 
Clipboard Tool 

 

Learn how to submit content and share your organization’s 
service updates, news, events and careers.  
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What is www.thehealthline.ca? 
  

 thehealthline.ca is an innovative website that puts accurate and up-
to-date information about health services at the fingertips of 

patients and health care and social service providers across Ontario. 
  

Regional sites are aligned to the Local Health Integration Network 
(LHIN) geography 

 
  There are 14 regional sites that are maintained by local Community 

Care Access Centres (CCAC).   
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History 
  

 thehealthline.ca began in 2001 as a partnership between hospitals, health 
unit and CCAC in London and the site launched in 2002. It expanded to the 

SouthWest LHIN region in 2005.  
  

 Incorporated as a non-profit in 2009. Provincial expansion began in 2012, 
when selected by Ontario’s CCACs as the provincial information and 

referral model. In 2014, data sharing begins with the Ontario Ministry of 
Health’s Health Care Options website. 

 
Currently 375 categories of services and 44,000 service listings.  

 
6.1 million visits and 13 million page views in the past year. 
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The 14 regional sites are broken up the 14 LHIN (Local Health Integration Network) regions
To narrow down your search, enter a community name or postal code
You can click on the map, or on the name of the region 
The site can also be viewed in French, and resized bigger or smaller



 
 
 
 
 
 
 
 
 
 
 
An overview of the site 
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Menu of Health 

Service 

Categories 

Latest  

News, Events 

and Careers 

postings 

Search for services 

by location or 

alphabetically 
News and Highlights are 

updated frequently for 

each region 

Click here to go back to 

thehealthline.ca and 

choose another regional 

site 
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Download App 

Mini-sites 

(More found in Health Library) 

Clicking into any region will bring you to a site like this. All 14 sites are consistent in template and format, but have unique information depending on region. Champlain is fully translated and 30% of the database is fully translated, including service profiles
The Health Service Options are broken  down by topics

Can search by location or alphabetically




Use the 

clipboard to  

create lists for 

clients 

Enter any 

keywords in 

the search bar 

to find 

services • The coloured tabs on each region narrow down the services and 

events to specific information for each community or sub-region 

• There are tabs for Services, Careers, News, Events and Library. 
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Searching the Site 
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 Scenario 
 Julie is preparing to get her GED. She is 34, lives in 

Durham, Ontario with her three children and has 

recently lost her husband. She is currently looking for 

work and will need childcare for her children when 

she gets a job. She is bereaved and looking for a 

support group or counselling to help with her loss. 
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Using Service Profiles 
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• Service profiles contain 

specific information your 

client will need such as 

 

• Contact information 

• Fees 

• Application process 

• Eligibility requirements 

 

• Service profiles are 

updated annually by 

trained staff 
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Add this profile to 

your clipboard 

Share profiles through 

various outlets, email or print 

for clients 
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Clipboard Function 
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Clipboard 
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• Similar to an online shopping cart, the Clipboard feature 

allows you to create a list of up to 20 service profiles or 

events you can share, print or email  

 

• Use the + button throughout your search to add to your 

clipboard 

Once added, 

text will change 

to ‘Added to 

Clipboard’ 
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• Add up to 20 profiles and events per 

browsing session 

• Clipboard will not save if you close the 

window or shut down your computer 

• Bookmark the list for future reference 

• You can Email and Print the list for your 

clients 

• Add comments in the box to say who’s 

sending the message plus notes of 

importance 

• Profiles will print in a printer-friendly 

format 

• Remove any unwanted profiles by 

clicking on the garbage can icon 
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Recap 
A FIVE STEP PROCESS 
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1. Find your regional site 
 

Click on your region at www.thehealthline.ca 
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2. Narrow the search by using the coloured tabs to click on the 

community that best describes where you live 
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3. Use the category menu to find specific services, or enter 

keywords in the ‘search’ bar 
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4. Evaluate and review with your client, adding to the 

clipboard if researching more options. 
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5. Information sharing 

 

• Print a copy of the desired 

service. 

 

• Share the service via email  

 

• If more than one service is 

chosen, add each one to the 

clipboard, and print or email 
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Promoting Your Services 
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Promoting Your Organization’s Services on 

your Regional Site: 
 

• Submit a new service profile 

• Review and update service information annually,  

• or as information changes 

• Attach brochures, fact sheets, referral forms and 

videos to your service profile 

• Contribute your organization’s events 

• Submit a news release 

• Advertise your employment opportunities. 
 

Let your clients, family and colleagues know about the 

site. Materials at http://poster.southwesthealthline.ca 
 

http://poster.southwesthealthline.ca/


Contact 

Teresa Zohorsky 

Regional Community Partnership Coordinator – Grey Bruce 

SouthWesthealthline.ca 

519-377-4599 

teresa.zohorsky@thehealthline.ca 

To contact your local thehealthline.ca administration team –  

click Contact Us at the bottom of your regional thehealthline.ca site 

 

190 Wortley Road, Suite 104,  London, ON, N6C 4Y7     I Office: 519-660-5910  
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